
	  
	  
Harbor	  Networks—Enterprise	  Cloud	  Services	  
	  
Overview:	  The	  cloud	  represents	  a	  fundamental	  shift	  in	  the	  way	  organizations	  run	  
IT.	  But	  the	  cloud	  marketplace	  is	  crowded	  and	  confusing,	  making	  it	  difficult	  for	  organizations	  to	  
know	  which	  vendor	  or	  architecture	  is	  right	  for	  them.	  
	  
What	  We	  Do:	  Our	  experts	  work	  with	  you	  to	  implement	  the	  cloud	  consumption	  model	  and/or	  
technology	  that	  meets	  your	  business	  needs,	  including:	  
	  	  
Contact	  Center-‐as-‐a-‐Service:	  Scalable,	  robust	  features	  to	  enhance	  the	  customer	  experience	  
Infrastructure-‐as-‐a-‐Service:	  Flexible	  pricing,	  reliability	  for	  servers,	  storage	  and	  virtualization	  
Unified	  Communications-‐as-‐a-‐Service:	  Simple,	  cost-‐effective	  multi-‐channel	  communications	  	  
Disaster	  Recovery-‐as-‐a-‐Service:	  Redundancy,	  reliability	  to	  protect	  against	  business	  disruption	  	  
SD-‐WAN:	  Efficient,	  cost-‐effective	  next-‐generation	  network	  technology	  

	  
Cloud	  Benefits:	  Moving	  legacy	  systems	  to	  the	  cloud—when	  done	  correctly	  with	  an	  expert	  
partner—can	  offer	  significant	  advantages,	  including:	  
	  

•   Reduction	  in	  infrastructure	  spending	  
•   Ability	  to	  scale	  systems	  more	  quickly	  and	  easily	  
•   Simpler	  connection	  of	  locations	  within	  multi-‐site	  organizations	  
•   Disaster	  recovery	  capability	  that	  protects	  against	  downtime,	  lost	  revenue	  and	  negative	  

customer	  experiences	  	  
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Why	  Harbor	  Networks:	  With	  more	  than	  two	  decades	  in	  the	  IT	  industry,	  Harbor	  Networks	  
understands	  both	  legacy	  and	  on-‐premises	  systems	  and	  cloud	  solutions.	  That	  experience	  gives	  
us	  the	  expertise	  to	  create	  a	  comprehensive	  migration	  roadmap	  for	  your	  business.	  We	  also	  team	  
with	  top-‐tier	  vendors	  to	  ensure	  you	  have	  access	  to	  best-‐of-‐breed	  solutions.	  
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